Who knew that weather maps could be informative — as well as entertaining? The
Weather Channel, of course, and AirTran Airways, which offers highly visual weather
maps integrated with flight information to better serve the more than 8 million
passengers that travel through its Atlanta hub annually.

From the youngest all-Boeing fleet to XM
radio, Wi-Fi and business-class seating,
AirTran Airways prides itself on leveraging
new technology to deliver high quality service
for low fares. One of the company’s most
entertaining and informative innovations?
Real-time flight information that helps
customers see how the weather is affecting
air traffic — and their travel plans -- in an easy-

to-understand and dynamic format.

“It's amazing,” said Rick Pelc, general manager, Atlanta Hub, AirTran Airways. “There
is always a customer watching the FlightView monitor — and we have absolutely
seen frustration levels go down when it’s the weather causing a problem.”

AirTran Airways’ requirements
were simple: high quality visuals,
easy implementation and a clear
path to future upgrades. What the
team wanted most: weather maps
that are updated in real-time to
provide actionable information to
travelers.

“If travelers can see exactly why their flight is delayed, they can understand the
reason behind the delay, which makes traveling easier,” said Pelc. “We found exactly
what we were looking for in FlightView.”

Prior to selecting FlightView, AirTran Airways solely relied on ground teams -- who
are often working with standby passengers, upgrade requests and passengers who



simply want to get where they are going —to communicate weather updates. Now
customers can also easily see exactly why flights are delayed and how their travel
will be affected. For AirTran Airways, FlightView delivered:
e Arapid implementation, from start to go-live in less than 10 days
e A color-coded system that spotlights areas of intense weathers conditions
causing delays
e An animated loop, updated every 10 minutes, that shows weather patterns for
the past 4 hours across North America
e Better customer service at lower costs: AirTran Airways’ ground personnel can
focus on customers with larger issues, since they no longer have to spend time
updating passengers on the weather.

The FlightView Weather Live displays are conveniently located next to Flight
Information Display Systems, the ubiquitous screens in every terminal which provide
gate information and delay status for arrivals and departures.
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It’s a win-win for the airline and passengers: better customer service at lower costs.
Based on the initial response and success of the Weather Live implementation in
Atlanta, the AirTran Airways team is evaluating how they can roll out the solution in
other hubs and integrating the weather maps and additional flight tracking content
with gate displays.
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